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DEVELOPERS,  HERE ARE 10 THINGS YOU SHOULD 
EXPECT FROM YOUR GUTTER COMPANY

Rain gutters are among the many vital 

components to a new property. With so many 

things to consider in planning a commercial or 

residential development, you can only dedicate 

so much time and money to gutters. But at the 

same time, you certainly can’t skimp when it 

comes to ensuring that your investment is able 

to weather the elements.

You’ll want to hire a professional gutter company to help you choose and install the right 

gutters for your property. And when you do, here are 10 things you should expect from 

them.

1. Communication

Installing gutters isn’t rocket science, but it does require consistent communication from 

the provider so that the client understands the options, pricing and scheduling. There 

should be no surprises or uncertainties surrounding a gutter installation.

2. Responsiveness

Many gutter installations are routine. However, many more require solutions and 

specifications tailored to the project at hand. You need a gutter company that will respond 
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promptly to your needs.

3. Punctuality

No one likes to sit around waiting for a services provider, much less in the midst of a high-

stakes real estate development. Your gutter company should respect your time by arriving 

to your scheduled installation(s) on time, or better yet, a few minutes early.

4. Priority

Gutter companies have many customers to tend to, but you should never feel like your 

project is taking a backseat to others. A reputable gutter company knows how to manage 

their workload to keep even the most discerning clients happy.

5. One Point of Contact

If you’ve ever had a customer service department pass your case around to multiple 

representatives, you know that this can lend itself to confusion and frustration. We’ve all 

played the “telephone” game as kids; your project should have one contact person to 

minimize the possibility of a miscommunication. Furthermore, that contact will preferably 

be the manager, and they should provide you with their cell number and/or direct line.

6. Leadership

With any type of company, leadership is the key to success. You’ll be able to tell whether a 

gutter company is organized and well run within a few minutes of your first conversation 

with them.

7. Insurance

Hiring a gutter company without adequate insurance can be a mistake that proves 

costly if something goes awry. At Tacoma Gutter Service, we’re actually over-insured for 

development projects so that builders can have complete peace of mind knowing that any 

potential mistake or accident is covered.
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8. Quality

Intangibles aside, quality is most important. We like to reinforce this with a lifetime 

warranty on all gutter materials.

9. Pride

You’re passionate about your project, and your gutter company should be, too. There’s a 

huge difference–in both the customer experience and results–between a company that 

provides a service and a company that takes pride in providing the highest level of service.

10. A Trusted Name

All of the above equate to a name that’s trusted and respected, like Tacoma Gutter Service. 

We’ve been serving clients throughout the Seattle area for nearly 50 years, and would be 

happy to contribute our expertise to your development project. Click here to learn more 

about our developer services




