
Build Relationships
Being a business client 
at your bank is different 
than being a consumer 
client. Business finances 
are usually more complex, 
and most entrepreneurs 
have many questions about 
their business banking. For 
this reason, it’s important 
to establish a direct line 
of communication with a 
representative at your bank.

Remember the 5 Cs of Credit
Borrowing is often a part of growing a 
business, which means building a strong 
credit rating is key. The 5 Cs of Credit 
provide a simple outline for establishing 
favorable credit. The 5 Cs are: 

• Character  
   (your references and relationships)

• Capacity  
   (your ability to repay a loan)

• Capital  
   (the amount of money invested)

• Conditions  
   (economy, industry, etc.)

• Collateral  
   (assets to replace monetary payment
   if you end up being unable to repay)

Bank Locally
Relationships and credit 
are best built locally. 
Large national banks 
rarely provide the same 
level of personalization 
and attention as local 
banks. At Spencer, we 
help local business 
sprout, grow, and become 
household names in the 
communities we serve. 

To learn more about  
our business banking 
services, visit 
spencersavings.com.

spencersavings.com
21 Branches throughout New Jersey  •  Headquarters: 611 River Drive, Elmwood Park, NJ 07407
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Making Strides Against Breast Cancer:  
Spencer Raises $9,000, Brings 50+ to Ridgefield 
Park Walk

Spencer Savings Bank recently made a $10,000 
donation to Community Hope, a Parsippany, N.J.-
based non-profit offering transitional housing and 
supportive services for veterans and their families.

The donation exemplifies Spencer’s commitment to the 
communities it serves, and to charitable organizations 
that help local residents in vital ways. The bank has 
been partnering with Community Hope for nearly two 
decades.

“Giving back is a core value of Spencer Savings Bank,” 
said José B. Guerrero, Spencer’s Chairman, President 
and CEO. “Community Hope assists veterans with 
finding a new start, a mission that is exceedingly 
inspiring and uplifting. We are proud to help support 
their efforts.”

Community Hope was founded in 1985 under the name 
Project Hope by mental health professionals and family 
members seeking to create a brighter future for those 
overcoming mental illness, addiction, homelessness 
and poverty. Today, the private non-profit is one of 
New Jersey’s largest transitional housing providers.

J. Michael Armstrong, Chief Executive Officer, 
represented Community Hope in accepting the 
donation from Jose Guerrero, Chairman, President 
& CEO and Allison Danchak, Senior Vice President & 
CRA Officer of Spencer Savings Bank.
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More than 50 employees of Spencer Savings Bank participated in the 
Making Strides Against Breast Cancer walk in Ridgefield Park, N.J. on 
Sunday, Oct. 16, 2016.

Over the course of two months leading up to the event, Spencer raised 
$9,000 benefitting the American Cancer Society, the organization 
behind the national Making Strides initiative. The fundraiser included 
selling chocolates, lapel pins, bracelets and paper trophies at branch 
offices throughout Northern New Jersey. The bank also held a variety 
of fundraisers at its headquarters in Elmwood Park.

Making Strides of Ridgefield Park 2016 was an enormous success, 
drawing nearly 10,000 walkers and putting the organization on track to 
raise roughly $464,000 by the end of the year. The funds are allocated 
toward groundbreaking breast cancer research, life-saving education, 
and critical patient services. 2016 marked the third consecutive year 
that Spencer has participated in this event.

“With October being Breast Cancer Awareness Month, Spencer Savings 
Bank is proud to be among the many supporters who came out for 
this year’s Making Strides of Ridgefield Park,” said Janel Bazih, Vice 
President and Marketing Manager of Spencer Savings Bank. “It was 
a beautiful morning walk with deep meaning and purpose, as breast 
cancer affects the lives of so many both in our community and afar.”

SPENCER SAVINGS BANK DONATES 
$10,000 TO COMMUNITY HOPE

3 Banking 
Tips for Small 
Businesses

Banking is one of the most crucial aspects of running a business. You work hard to make 
your business successful; you owe it to yourself to keep your business finances in order. 
Here are a few quick tips to make your business banking efficient and productive:
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Spencer Savings Bank Partners with Habitat for 
Humanity of Bergen County
Spencer Savings Bank partnered with Habitat for 
Humanity of Bergen County for the third consecutive 
year, this time aiding a Build Day in Bergenfield, 
N.J. The bank also made a $1,000 donation to  
the organization.

On October 7, Spencer sent a team of seven 
employees to the job site, where they helped hang 
drywall for a three-bedroom, single-family home. The 
volunteer efforts will help the homeowners move one 
step closer to their dream of homeownership. 

Spencer Donates More Than 1,000 Pounds of Food 
in 10th Annual Thanksgiving Food Drive
Spencer brought the spirit of Thanksgiving to families 
in need by donating more than 1,000 pounds of food 
to four non-profit organizations across northern  
New Jersey.

During the week of Thanksgiving, Spencer employees 
visited the Community FoodBank of New Jersey in 
Hillside, the Center for Food Action in Saddle Brook, 
the Crossroads Cultural Center in Clifton, and the Nutley 
Family Service Bureau. The donations were collected 
during Spencer’s 10th Annual Thanksgiving Food Drive, 
held bank-wide throughout the month of November.

“The holidays are a time for giving, not just to loved ones, but to those in the community who might be 
struggling,” said José B. Guerrero, Chairman, President and CEO of Spencer Savings Bank. “Each year, our 
Thanksgiving Food Drive reminds us of how compassionate and generous our communities can be when 
everyone comes together for a common cause. More than the number of pounds of food collected, it is the 
number of people who showed their support that makes us truly proud to be a community bank.”

Spencer Donates Toys to Local Charities for  
the Holidays 
Spencer once again collected toys throughout the 
month of December at their branches and headquarters 
to distribute to families and organizations in need this 
holiday season.  

On December 22nd, a group of Spencer employees 
visited the Paterson Family Center and delivered over 
100 toys to eager children.  The Paterson Family Center, 
whose mission is to educate and support students 
academically and socially by building collaborate 
relationships, is a division of the New Jersey Community 
Development Corporation.  A second donation of toys was dropped off to the Children’s Specialized Hospital 
of Mountainside, N.J., specifically matched to the requests of the kids.  New this year, Spencer also partnered 
with the Bergen County Volunteer Center for their ‘All Wrapped Up’ program and adopted several families, 
providing them with gifts and holiday cheer to celebrate the season.   

What is EMV?
EMV stands for Europay, Mastercard and 
Visa, the three payment giants that came 
together to develop a smarter, safer set 
of guidelines for smart card payments 
(essentially, the chip). According to EMV 
Connection, a website developed by the 
Smart Card Alliance to educate consumers 
on EMV, chip cards contain “embedded 
microprocessors that provide strong 
transaction security features and other 
application capabilities not possible with 
traditional magnetic stripe cards.”

What are the Benefits of EMV?
Mass data breaches, such as Target’s 2013 
breach that affected roughly 40 million 
customers, are a stark reminder of how 
vulnerable our information can be. EMV 
Connection explains that chip cards offer 
three key functionalities that provide 
greater security than magnetic stripe cards.      

  • Authentication: The chip recognizes  
     counterfeit cards that have not been  
     validated by the user, and creates unique  
     transaction data preventing captured  
     data from being replicated to execute  
     new transactions.

  • Verification: EMV supports four levels of  
     verification to stop lost and stolen cards  
     from being used fraudulently. Put simply,  
     the chip confirms that it is indeed you  
     who is using the card.

  • Authorization: Visa & MasterCard list  
     their ATM locations online, to help you  
     avoid  bogus machines.

“For an online authorization, transactions 
proceed as they do today in the U.S. with 
magnetic stripe cards. The transaction 
information is sent to the issuer, along  
with a transaction-specific cryptogram, and 
the issuer either authorizes or declines the 
transaction. In an offline EMV transaction, 
the card and terminal communicate and use 
issuer-defined risk parameters that are set in 
the card to determine whether the transaction 
can be authorized. Offline transactions are 
used when terminals do not have online 
connectivity (e.g., at a ticket kiosk) or in 
countries where telecommunications costs 
are high.”

Spencer is committed both to protecting 
your personal information, and to making 
your banking as seamless as possible. If 
you have any questions about your EMV 
chip card, please don’t hesitate to call our 
customer service center at 1-800-363-8115.

spencersavings.comspencersavings.com

You’ve heard of mobile banking, but are you taking advantage of 
the many mobile features that Spencer offers? The bank is in your 
pocket when you download our mobile app from Google Play or 
the Apple App Store. Use mobile banking on your smartphone to:

   • Deposit checks

   • Check balances

   • View transactions

   • Pay bills

   • Transfer funds (Popmoney - all you need is the recipient’s  
       email address or mobile phone number!)

   • Get balance alerts

   • Find Spencer locations

Branch Spotlight
Lisa Funk • Parsippany Branch Manager

Greetings Spencer Family,

Happy New Year! I hope everyone 
had a wonderful holiday season, 
and would like to wish you all a 
healthy and prosperous 2017.

Our Winter newsletter is packed 
with charitable highlights from 
the holiday season. From our 
annual Thanksgiving Food 
Drive and Holiday Toy Drive, 
to the Ridgefield Park Making 
Strides Against Breast Cancer 
walk, to physically helping 
Habitat for Humanity build a 
home for a local family, it was 
indeed a season of giving here  
at Spencer. 

I’m also excited to share that 
Spencer will be fully converted 
to EMV chip cards by the 
end of March. The EMV chip 
helps to protect your personal 
information more thoroughly 
than a magnetic stripe. Please 
do take a moment to read 
about the benefits of EMV  
chip cards in this month’s 
“Consumer Alerts.”

This issue concludes with 
helpful information on mobile 
banking, and banking for small 
businesses. Spencer prides itself 
on providing individuals and 
businesses alike with powerful 
tools and dedicated service.

On behalf of the Spencer team, 
I’d like to thank you for choosing 
Spencer to be your bank. We 
are proud and honored to  
serve you.

Sincerely,
José B. Guerrero
Chairman, President and CEO
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Making A Difference

How long have you been working in banking?
I started my banking career over 30 years ago as a management trainee. It was a great program that gave me the 
opportunity to work in a variety of positions within a number of branches and departments. I then moved into retail 
management, and have worked for several banks throughout my career.

Why do you feel Spencer is so successful in creating long-term relationships with its customers? 
As a locally based bank, we are able to develop genuine relationships with our customers. Our profile is welcoming 
to the communities we serve, and our inclusive culture allows us to focus on the specific needs of our customers. The key word is relationships, 
which are built on trust. Because we are so engaged with our customers and committed to their best interests, we build the loyalty that is 
crucial to creating and maintaining long-term relationships.

What is the business climate like in your region, and how does Spencer help local businesses find and leverage opportunity? 
Parsippany is approximately 25 square miles and is home to a number of international, national, and local businesses. With the many bank 
mergers that have occurred through the years, we are finding that local businesses are disappointed with the high fees and declining attention 
of a mega commercial bank. We leverage online banking, remote deposit capture and mobile banking to create convenience for our business 
customers. More importantly, we take a deep interest in learning about their business goals and needs.

What’s the best thing about being a branch manager?
I appreciate the opportunity to be active in the business world, while also providing employee development and mentoring. I find it especially 
rewarding to have an impact on inspiring and motivating each member of our team.

What makes for a great branch team?
Commitment, drive, cooperation, support, respect and consideration are all musts! We are enthusiastic and supportive of everyone’s individual 
success, and take pride in upholding the integrity of the Spencer brand.

What do customers have to say about what it’s like to work with your team?
Overwhelmingly, our customers appreciate the extraordinary level of personal service our team provides. Shortly after I joined Spencer, I 
called our business clients to introduce myself as the new manager. Call after call, I kept hearing of how pleasant, knowledgeable and helpful 
the Parsippany team is. Whether from a business or consumer client, I continue (and never tire) to hear how eager and capable we are in 
servicing our customers.

What do you love most about living and working in your area?
The continuity and stability are prime attractions for me. Because our bank is headquartered locally, we have a welcoming image in all of the 
communities we serve, including the Parsippany area. This is especially meaningful in an increasingly disconnected and impersonal banking 
world. I continue to look for opportunities to promote the Spencer brand within the Parsippany community.

WORKING FOR SPENCER

YOUR TEAM

THE COMMUNITY

Consumer Alerts

7 Things You Can Do with Mobile Banking from Spencer


